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Abstract Approximately 20% of deaths in the United States occur in nursing homes.
Dying nursing home residents have unique care needs, which historically have been
inadequately addressed. The goal of this study was to determine what factors influence nursing
home administrators' choice of model for end-of-life care in their facilities. Thirty nursing home
administrators in the Denver, Colorado, metropolitan area were interviewed. The interview used
open-ended questions about: facilities' end-of-life care programming and factors that influenced
which model was used; scalar questions measuring administrators' attitudes about aspects of
end-of-life care; and questions that assessed key demographic characteristics of participants.
Twenty-nine of the 30 facilities included in this study reported contracting with hospice. Five
were also in the process of creating in-house palliative care teams, and an additional five were
negotiating with hospice agencies to dedicate beds for use as hospice units. For profit status,
larger facility size, and shorter duration of administrator tenure were found to be associated with
greater likelihood of considering implementation of a facility-based end-of-life care model. When
asked about obstacles to providing quality end-of-life care, the majority of participants (n = 16)
cited an educational deficit among physicians, staff, or the public as the most significant, while
an additional seven cited staff shortages and turnover. These results suggest at least two
potential avenues for change to improve end-of-life care in nursing homes: (1) educational
efforts on the topics of end-of-life and palliative care among both practitioners, residents, and
their families, and (2) creating incentives to improve staff recruitment and retention.
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